May 1, 2007

Dear Tenants:__________________________

As you all know the time of departure is near, YOUR DEPARTURE DATE IS:______________________at 10:00am. 

(If you are leaving earlier, please let us know.) We hope you’ve enjoyed your stay in Narragansett.  We want to remind you that when you arrived in September, you found the house to be very clean.  For the owner to return your security and cleaning deposits, the house must be left in the EXACT condition you found it, if you have moved furniture, pictures etc… make sure it is back in its original place.  Here are a few reminders:


UTILITIES- TRANSFER DO NOT SHUT OFF!!!!  SEE BACK FOR UTILITY COMPANIES.

All utility companies should be called today and TRANSFERED back to the owner. Use the lease expiration date as the transfer date. Both you and the owner will be contacting the utility companies. YOU MUST FIRST CALL AND REQUEST THE TRANSFER.  The owners have also been notified that they must call to verify your request.

 Be sure to give the utility companies your forwarding address for your final bill.
· Verizon

· National Grid (Electric Company)

· Fuel Company-New England Gas, Buckley Heating, Arrow Gas etc.-HAVE FUEL TANKS FILLED BEFORE LEAVING TO INSURE FUEL DEPOSIT RETURNS.
· Cox Communication- (For phone and TV) all cable boxes must be returned to Cox and NOT left in the house (unless cable box was there), WE WILL NOT ASSUME RESPONSIBILTIY, COX WILL CHARGE YOU A $500.00 FEE FOR EACH BOX NOT RETURNED.

SECURITY DEPOSITS

All security/fuel/cleaning deposits will be returned to the CONTACT PERSON and mailed to the home address on their application. Call our office if there is an address change. It is the contact person’s responsibility to return the deposits to their roommates. The owner of the house holds the security deposits. The State of Rhode Island allows the owner 20 days from the expiration on your lease or the day from which you vacate, which ever is last, to return the deposit to you. If there are any deductions, the owner will enclose a detailed list with prices. If you know of any damages, please notify our office as to who is the responsible party. Otherwise, the damage will be deducted evenly from each individual.


KEYS

All keys (house and mailbox) must be returned to the office upon departure. DO NOT LEAVE KEYS IN THE HOUSE. Ten (10) dollars will be charged for each key not turned in.


CLEANING 

· CARPETS- The carpets should be cleaned. We recommend:
Super clean 782-2667 or Service Master 782-0480 or check the Yellow Pages, make sure to call in advance.

· OVENS- Must be cleaned inside and out. Do not use oven cleaners on self-cleaning ovens.
· REFRIGERATOR- it is important to leave a clean and empty refrigerator. Remove all food, beverages, etc. from the refrigerator.
· REMOVE ALL FOOD (and crumbs) from the cabinets...This avoids possible problems with insects
· REMOVE ALL PERSONAL BELONGINGS in bureaus, closets etc. We are not responsible for lost items.
· YARD-make sure yard is picked up of all debris- cans, bottles, cigarette butts, paper etc.
· FORWARDING ADDRESS- go to the Post Office and give them your forwarding address so all your mail, newspapers and magazines can be forwarded to your new location.  You may get these forms at our office as well.
· Make sure that all furniture is put back in it’s original place and that you do not leave any extra furniture behind (desks, etc…), or you will be charged from your security deposit for moving and removal.

The rest is up to you. Please be considerate. We would like to see all securities returned. If you have any questions or need help please call our office. Best of luck in the future!

Durkin Cottage Realty

