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April 20, 2009








Dear Students,





Cox Communications is looking to help you transition your cable, internet and telephone services for you as the end of the school year rapidly approaches. 





Starting April 20th and up to May 8th by calling 1-866-341-0835, option 7, you can set up the disconnection of your services. This disconnection will not terminate your services until your move out date of May18th or a date you specify. If you have any equipment such as HD/DVR converter boxes, digital boxes, remotes and/or telephone modems for your phone, they can be returned to our South County Retail Store* at any time before May 18th. You will also have the opportunity to drop off your equipment at the Durkin Office on May 18th when you turn in your house keys. Cox Communications will be on site from 9am-4pm that day to receive your equipment.





If you do not return your equipment, you will be charged the retail amount for each converter box and/or phone modem. If this is not paid, it will be reported to all credit agencies.  





If you have any questions, please contact the Durkin Office or Jim Campanini at 401-641-6396.








Thank you for being a valued Cox Communications customer!





   





*Cox Communications                                                                  


  South County Retail Store





35 South County Commons Way


Unit D1


South Kingstown, RI 02879





Monday-Friday 9am-8pm


Saturday 9am-5pm


Sunday 12pm-5pm


























































































































